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Annex B - Quotes from Past and Current End-Users

1) Mr Lim Tuan Liang, Director (Digital & Information Forensics), Home Team Science and Technology
Agency (HTX) said, "This is a fantastic initiative that brings together experts, solution providers, and
organisations to find synergies and values, as well as the chance to collaborate. It strengthens the
country's capabilities to address the growing cybercrime and cybersecurity threats.”

2) Mr Yu Tat Ming, Chief Executive Officer, PacificLight Power said “Having engaged in four iterations
of the Cybercall program, PacificLight reaffirms the significant value and positive experience the
program has brought to our company. In 2022 we successfully deployed an Anomaly Detector &
Protector system for industrial controls at our water treatment plant. The CSA's pivotal role in driving
the CyberCall initiative, fostering collaboration between solution providers and businesses, has
significantly bolstered Singapore's information infrastructure while mitigating cyber vulnerabilities
PacificLight will continue to support the Cybercall initiative and remains committed to working closely
with the industry to address concerns and foster development of innovative cybersecurity solutions.”



